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NETWORK® EBUSINESS SOLUTIONS

INTRODUCTI ON

DESIGNED FOR SUCCESS

Today’s business operations are doing more
with less. Finding a distribution partner that
makes it easier to do business, while
maintaining the highest service levels is
critical to success.

NETWORK® has improved its processes and
systems to provide an enhanced customer
experience. Our new suite of EBusiness
solutions is designed to deliver the flexibility
and accountability our customers need.

PUTTING THE SERVICE BACK
INTO EBUSINESS

The best EBusiness solutions go beyond an
intuitive user interface and strong
integration capabilities. Every EBusiness
transaction with NETWORK is managed by
a team of experienced distribution
professionals. From implementation through
ordering, delivery and billing, our system is
designed for maximum accountability at
every level.

© 2013 Network Services Company. Al rights reserved.



NETWORK® EBUSINESS SOLUTIONS

ECOMMERCE

NETSUPPLY 20O

Informed business decisions and effective supply chain management rely on timely and
accurate data and transactions. NetSupply® 2.0 is the flexible ECommerce solution designed

for your supply management needs.

BETTER INFORMATION

e Productimages and detailed specifications
e Keyword and item number search and filtering capabilities

e Sustainability product and contracted item flags

ADVANCED SEARCH

Search for product...

Refine your search:Select the categories below to further refine your search.

contracted Procucts {fAny 7] sustanavie Pocucss [y [7]

e Searchable order history
MORE CONTROL
[ network
° Cusfomer-speaﬁc cotologs e
WELCOME TO NETWORK*

e Built-in business rules to help manage contract compliance
e Order scheduling, budgeting and approval capabilities

o Flexibility to accommodate single-site or multi-site buyers

DISTRIBUTION BY DESIGN " s How WE DRIVE REALVALUE FOR YOU,

SELECT LOCATION

GREATER PRODUCTIVITY

e Automated processes help reduce paperwork and keying errors

e User-defined favorites lists and recently viewed items feature
for faster re-orders

e Side-by-side item comparison for easy decision-making

e An intuitive, easy-to-use interface

COMPARE ITEMS
o dife Select tems by checking the box nextto
e n voduct number ag

Compare uplo 3 tems

tem# oosars | tem# 100054 £

INCREASED MOBILITY

e 24/7 access to your information, where you need it
e Place orders at the point of use with your mobile device

e Review and approve orders on the go from your mobile device

Visit www.networkdistribution.com/netsupply to learn more.

© 2013 Network Services Company. All rights reserved.
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NETWORK® EBUSINESS SOLUTIONS

REPORTING AND BILLING

REPORTING AND BILLING SOLUTIONS DESIGNED FOR YOU

How you get your data is as important as what the data shows. NETWORK's account implementation
team engages with every customer to design a reporting and a billing solution that fits their unique

business requirements.

REPORTING

Updated every 24 hours, NETWORK's reporting
system delivers on-demand access to the most current
information, so our customers can spend less time and
money reconciling transactions, and more time

optimizing their business.

Some of the most popular electronic reports

NETWORK offers include:

e Single or multiple location order history reporting

e Category management analytics

e Spend reporting

FLEXIBLE BILLING PROCESS

Whether it's comprehensive summary billing
or single site invoices, the experts at
NETWORK work with you to develop the
electronic billing process best suited for
your unique business needs.

© 2013 Network Services Company. Al rights reserved.



NETWORK® EBUSINESS SOLUTIONS

EBUSINESS PARTNERSHIPS

The security and integrity of our customers’ data is a top priority for NETWORK. To streamline the
flow of data, reduce the chance for human errors, and transact in a cost-effective manner,

NETWORK supports integration with most EBusiness systems.

EDI, XML, cXML, FTP

Electronic data interchanges provide computer-to-computer
exchange of business documents between a customer’s system and

NETWORK, including:
e Invoice, credit/debit adjustments, remittance advice

e Purchase orders, order acknowledgements, order changes

GHX and DSSI

NETWORK has partnered with leading data exchange services to
provide efficient trading relationships for our healthcare customers.

PUNCHOUT

NETWORK has the flexibility to securely connect with a customer’s
existing procurement system. Through this method, NETWORK
receives purchase orders that the customer’s procurement system
converts from a shopping cart requisition. This process ensures the
buyer has the most current contracted products and pricing,
integrated into their existing system.

GLOBAL DATA SYNCHRONIZATION NETWORK

NETWORK subscribes to TWORLDSYNC, the world’s leading data
pool. With daily synchronization to this rich data pool, NETWORK
customer catalogs are populated with the most current product
details, including:

e Product descriptions, specifications, and images

e Sustainability properties

e MSDS

WORLD
SYNC

VERISIGN®

NETWORK utilizes Verisign to manage the secure collection of credit
card payments within its ECommerce system.

© 2013 Network Services Company. All rights reserved.
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FLEXIBILITY. ACCOUNTABILITY. EXPERTISE.
EBUSINESS SOLUTIONS DESIGNED FOR SUCCESS
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